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1. Initiate a Search 
To search in Amadeus Cruise, click “Search and Sell.” Required 
information appears in yellow: Region, Cruise Line,  Ship (if 
known), Date (DDMMMYYY), Duration and # of Guests. When 
ready click the right facing triangle to continue.  
 
2. Select a Sailing 
Sailings that match your criteria appear. Select the blue dot 
to find out information on the itinerary. Select your desired sail-
ing by highlighting that sailing. 

At the bottom of the screen, enter the following information: 
Mode of Transportation (Air or Cruise Only) and Transport City.  
 
 
 
 
 
 
 
To continue, click the right facing triangle at the bottom of 
the screen.   
 
3. Select a Fare 
Available fares for your selected sailing appear. Highlight the 
row and then click the right facing triangle to continue. The se-
lection of fares and number you can select at one time vary by 
cruise line. 

 
 
 
 
 

4. Select a Cabin Category 
A fare matrix appears, 
showing the requested fare 
types for the different cabin 
categories. To select a cabin 
category, click the price to 
highlight the row.  
 

 
 
To view a deck plan click the Ship Information icon. 
 

When you are ready, click the right facing triangle at the bot-
tom of the page.  
 
 
5. Select Cabin 
Cabin availability displays. To choose a cabin, click the 
row. To access cabin information, click the blue dot. 

  
The cabin information opens in 
a new window. To continue in 
the booking, close the cabin 
information window and click 
the right facing triangle.  
 
 
 

 
6. Enter Guest Details 
Now that you have selected a cabin, we need to enter guest 
details. Fields highlighted in gold are required. If you are mak-
ing a multi-cabin booking, complete the first booking, then you 
will be prompted to complete the passenger information for the 
next cabin. At the bottom of the page is your “Hold 
Timer,” this varies between 10-30 minutes by cruise 
line. This is the amount of time you have to complete 
the booking.  
 
When you are ready, click the gold square to continue.  
 
 
 
 
 
 
 
 

This Quick Tip was designed to be your guide in the booking process for Amadeus Cruise. Amadeus 

Cruise is a robust booking platform and this Quick Tip covers both the booking process (pages 1-2) as 

well as the Post-Booking Maintenance process and permitted changes (pages 2-3). If for any reason you 

need additional assistance with Amadeus Cruise feel free to call Member Services at (800) 843-0733. 

Booking in Amadeus Cruise   
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7. Booking Summary 
Your booking 
summary ap-
pears; if you are 
done, click the 
gold square in 
the lower right 
hand side to con-
tinue. If you 
would like to add 
transfers, pre/
post packages, 
special services 
or cross-reference 
the booking by 
clicking on any of 
the links under “Summary.” Appropriate options appear and 
you can make your desired selection.  
 
 
8. Price Display 
Once you have finalized your booking, the fare break down 
displays with a cabin total and a breakdown of the fare per  
Passenger. To put the cruise on hold, click the gold square. Or 
click “Add Payment” and enter the appropriate credit card 
fields to apply payment to the booking. When you are done, 
click the gold square at the lower right of the page.  

 
9. Complete Transaction 
The “End Transaction” popup screen appears, enter your name 
in the “Received from” field and your phone number in the 
“Contact” field, then click “ok.” 
  
On the End 
Transaction 
page your 
booking confir-
mation      num-
ber, deposit 
due date and 
final payment 
due date ap-
pear along 
with the Sup-
plier Terms and  
Conditions. Click “ok” to complete your booking  
 
Your booking is complete 
and you return to the  
Amadeus Cruise Main Menu 
screen. 
 
 
 
 

From the Amadeus Cruise Main Menu you can retrieve your 
bookings and apply payments by clicking “Retrieve Booking.”  
See page 3 of this Quick Tip for a complete list of permitted 
changes.  
 
1. Search for your Booking 
To retrieve your desired booking, enter the Confirmation num-
ber, or the Guest Last Name and the Ship name. Then click the 
right facing triangle.   

 
 
 
 
 
 
 
 
 
 
 
 

Available reservations for the passenger display. If there is 
more then one reservations for the same last name then highlight 
the row and click the right facing triangle to retrieve the desired 
booking. The Booking Summary displays.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2. Make a Change or Apply Payment 
To make a change to the booking, click the appropriate link to 
review available options.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

To apply payment, click “Pricing,” to load the pricing break-
down. Apply payment by clicking on the “Add Payment,” enter-
ing the appropriate information and then clicking on the gold 
square. You can also Cancel or Ignore the booking to close it 
without payment. 

Making Payments and Changes 
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 Post-Booking Changes in Amadeus Cruise                        
 Below is a detailed list of all available changes for bookings made in Amadeus Cruise. All available changes are subject to limitation 

based on the individual cruise line policies. For all the changes mentioned below, available options are indicated by a check mark.  

Requested Change RCC CEL AZA HAL PCL CUN CCL MSC NCL OCL CST 

Title ���� ���� ���� ���� ���� ���� ���� ���� ���� ���� ���� 

Age ���� ���� ���� ���� ���� ���� ���� ���� ���� ���� ���� 

Date of Birth ���� ���� ����  ���� ���� ���� ���� ���� ���� ���� 

Nationality ���� ���� ���� ���� ���� ���� ���� ���� ���� ���� ���� 

Past Passenger Number ���� ���� ���� ���� ���� ���� ����  ���� ����  

Dining ���� ���� ����  ���� ���� ���� ����   ���� 

Change Cabin ���� ���� ���� ���� ���� ���� ���� ���� ���� ����  

Last Name ���� ���� ����    ���� ���� ����  ���� 

First Name ���� ���� ����    ���� ���� ����  ���� 

Add/Remove Air ���� ���� ���� ���� ���� ���� ���� ���� ����  ���� 

Add/Remove Insurance ���� ���� ���� ���� ���� ���� ���� ���� ���� ���� ���� 

Add/Remove Transfers ���� ���� ���� ���� ���� ���� ���� ����  ����  

Add Pre/Post Packages ���� ���� ���� ���� ���� ���� ���� ���� ���� ���� ���� 

Change Category ���� ���� ���� ���� ���� ���� ���� ���� ���� ����  

Add/Remove Special Requests ���� ���� ���� ���� ���� ���� ���� ���� ���� ����  

Transport City (Residency) ���� ���� ���� ���� ���� ���� ���� ���� ����  ���� 

Cross Reference Bookings ���� ���� ���� ���� ���� ���� ���� ����    

Bedding ���� ���� ���� ���� ���� ���� ����     

Fax Confirmation ���� ���� ����    ����     

Change Sailing  ���� ���� ����      ����   

Table Size ���� ���� ����  ���� ����      

Age Group ���� ���� ����         

Extend Option ���� ���� ����         

 

Cruise Line Key: 
RCC: Royal Caribbean Line 
CEL: Celebrity Cruse Line 

AZA: Azamara Club Cruises  

HAL: Holland America Line 
PCL: Princess Cruise Line 

CUN:Cunard Line 
CCL:Carnival Cruise Line 
MSC: MSC Cruises 

NCL: Norwegian Cruise Line 
OCL: Oceania Cruise Line 
CST: Costa Cruise Line 


