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1. Enter your Search Criteria 
Complete the search form for your desired destination and 
number of rooms.  
Number of Rooms: 

You can book a 
maximum of 2 
rooms in Stream.  

Adults/Children: 
You can book a 
maximum of 4 
guest per room. 

Destination: Enter in 
a city name or air-
port code. 

Check in/Check out: 
Enter in the date via the drop down menus or use the calen-
dar widget. 

Hotel Location: search for hotels in a metro area or click on 
the “Select Another Location” option. 

Rating: Narrow your results by star ratings. 
Hotel Brand: Enter a name of a specific property. 
Hotel Amenities: Filter results to find properties with specific 

amenities. 
 
 
When ready click on 
the “Search” button. 
 
 
 
 
 
 
 
 
 
 
Best practice is to run your search with as few refinements as 
possible in order to receive the maximum number of search 
results.  
 
 
 
 

2. Search Results Appear 
There are many tools available here to help you find the right 
hotel for your clients. There is a map for all of the hotels on 
your current page and a drop down menu in the “Area” sec-
tion to search for hotels in a more specific area.  You can also 
sort your search results by the following: 
Our Picks 
Price  
Name 
Rating 
City  
 
 
 
 
 
 
 
Click on the “Select & Customize” button to proceed with the 
property that you are interested in. 
 
 
3. Enter Service Fees and Markups 
Here you can 
save this reser-
vation as a 
quote, email it to 
your clients, view 
your commission 
and add any 
service fees or 
markups. 
Markups appear 
as part of the 
hotel price to 
your client, while the service fee will appear as a separate 
line item. To book this hotel click on the “Continue” button.  
 
NOTE: The pricing here is live, if the room type happens to 
sell out the new room price will be confirmed on the next 
page. There is a 10% service fee on all Markup and Service 
Fee amounts. To display a full breakdown of your earnings, 
click the link to view “Agent Commission Earnings.” 

Booking in Stream 
Stream is a unique program allowing you to sell prepaid hotels in five easy steps. We’ve detailed each 
step for you to help you make the most out of your booking experience. In Stream you have access to 
over 70,000 properties, priced competitively and paying 12% commission. If you have any questions 
about Stream, feel free to contact Member Services at 800-843-0733. 
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4. Review your Reservation 
Prior to entering payment information, review your final pric-
ing and property selection.  
 

NOTE for our Canadian Members: Pricing in Stream appears 
in USD, to convert is to CAD,  you can use the on screen cur-
rency converter. However, the credit card will be charged in  
USD. 
 
 
 
 
 
 
 
 
 
 
 
 
Next, enter in your client’s contact information. All of the fields 
indicated by an asterisk are required.  The email address 
field is optional and if entered your client will automatically 
receive an email confirmation of the booking. If the billing 
address for the credit card is different from what was en-
tered in the “Contact Information” section, uncheck the box 
below to enter the billing address for the credit card. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Fill in the credit card information to secure the reservation.  
Changes and Cancellation policies that appear on this page 
are unique to this property and include any details on cancel-
lation fees. When ready, click on the “Purchase” button.  
 
NOTE: Only one credit card can be used per booking.  
 
Your booking is complete.  
 
 

5. Booking Confirmation Email 
You will automatically receive an email confirmation for your 
reservation, showing the reservation details and the agency 
contact information.  If you entered your client’s email at time 
of booking, they receive the same confirmation. You can also 
forward the confirmation to them from your email.  

If your client has any emergencies with their hotel accommo-
dation, there is a 24 hour number that they can call included 
on their confirmation notice.  
 
Note: This confirmation will act as your client’s hotel voucher. 
They can present this to the hotel front desk upon arrival as 
proof of purchase if needed. . 
 
 
 
 
 
 
 
 
 

 


