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Vacation.com offers a variety of online tools through 
our agency portal, www.AgentNet.com.  These 
tools are powered by a variety of internal and 

external sources and this document is meant to give 
guidelines for minimum system requirements.

1.  	�Click on the “Start” menu on your Desktop 
and select “Control Panel” from the menu.

Online Applications
System Requirements

IDENTIFYING YOUR OPERATING SYSTEM

COMPONENT                              RECOMMENDED                                      SUPPORTED

Operating System: Windows XP Windows 2000
Vista
Windows 7 (Professional/Home Premium)

Processor:	 500 MHz Pentium III	  
(Higher if using a more current OS)

500 MHz Pentium III

RAM:	 2GB 
(Higher if using a more current OS)

256 MB

Browser: Internet Explorer 7 IE8 
Other browsers; Firefox, Chrome etc. may be 
functional but are not specifically supported.

Internet Connection: Cable Modem	 56Kbps DSL or better

Plug Ins: Adobe Flash Player 7.0 
Adobe Acrobat Reader 6.0

Note: Macintosh OS and Safari browser are not supported although PC emulators are available that give access to Internet 
Explorer.  That configuration is not ideal and technical issues that occur are not supported by Vacation.com
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2.	 From the Control Panel page, click “System.”

IDENTIFYING YOUR OPERATING SYSTEM (CONTINUED)

3.	� Click the “General” tab, and the name of the 
operating system is displayed.

IDENTIFYING YOUR BROWSER
1.	 Open the Internet on your computer.

2.  	Select Help from the menu.

3.  �	�Select About Internet Explorer from the 
dropdown menu.

4.	 Details about your browser display here:


